Vietnam e-Solution Co., Ltd.

Hall 8, Quang Trung Software City, Dist. 12, HCM City
VN@S Phone: (84-8) 715 5397 ~ 98 / Fax: (84-8) 437 0063
- E-mail: mail@vnes.com / Website: www.vnes.com

4

HE THONG PHAN MEM QUAN LY TONG THE
SIEU THI - T.T THUGNG MAI VNES Smart-Mart

A. GIGI THIEU CHUNG

= Nham gilip doanh nghiép va cac cong ty ap dung cdng nghé thong tin vao cong viéc
kinh doanh clia minh mgt cach hiéu qud, ning cao Igi thé canh tranh clia minh trén thi
truong, gidm t6i da chi phi san xudt, dua ra nhiing quy&t dinh ding lic va ndm bat kip
thoi co hoi kinh doanh, cdng ty VNES chiing toi ludn khdng ngiing cai tién va ning cao
chat lugng cac gidi phap cling nhu san phdm phan mém theo sat v6i nhu cdu thuc tién
clia tling doanh nghiép. Chang t6i xin chin thanh cdm on quy khach hang va cac doi
tdc da khong ngiing tin tuGng va cung ching t6i dua cong nghé thong tin vao cudc séng

= Xay dung hé thong cong nghé thong tin nhdm quan ly téng thé siéu thi 12 hét sic can
thi€t nhdm dua hoat dong cla siéu thi vao md hinh quan ly chat lugng, phuc vu khach
hang nhanh chong, hiéu qua, quan Iy dudc luu lugng tién mit va so lugng hang hoa luu
chuyén lién tuc v6i khoi lugng 16n. Day 1a mdt hé théng doi hdi sy ddu tu nghiém tic vé
c& giai phap cling nhu s&n phdm cung c&p, tuy nhién hiéu qud ma phan mém quan ly
dem lai s& 13 rat I6n.

= Theo nhin xét clia chiing t6i, yéu t0 lam nén su khac biét trong su canh tranh gitta cac
doanh nghiép kinh doanh nganh siéu thi / ban 1& sap tGi day chinh l1a chat lugng phuc
vu khach hang. Hé thong phan mém VNES Smart-Mart v6i tiéu chi huéng khach hang
sé 1a cong cu hd trg dic Iuc cho don vi trong viéc nang cao chdt lugng phuc vu khach
hang, vugt 18n trén cac doi thi khac.

= VGi viéc s6 hiiu mot doi ngl ky su, 1ap trinh vién, quan Iy du &n .. viing vang, nhiéu
nam kinh nghiém trong xdy dung cdc gidi phap quan ly ddc thi cho cdc nha may san
xuat, kho, siéu thi, quan Iy nhan su, k& todn ..., cong ty VNES ching toi xin han hanh
gli d€n quy khach hang gidi phap phdn mém téng thé quan Iy siéu thj / trung tam
thugng mai VNES Smart-Mart

B. CHI TIET CAC CHUC NANG VA PAC DIEM CUA PHAN MEM

I. PHAN MEM HE THONG
- H&é diéu hanh: Windows 2000 Advanced Server, Windows 2003 Server
- Hé quan tri co s6 di liéu: MS SQL Server 2000
- Ngbn ngir 1ap trinh: MS Visual Basic, Windows API, COM (VC++, Delphi)
- Bao cdo: VNES Smart-Report, MS Office (Word, Excel)
- Ngén ngif: theo chudn Unicode
- Giao dién: Viét / Anh
Il. MO TA PHAN MEM GNG DUNG
1. Phan hé quan ly ban hang — Giao nhan - Phuc vu khach hang:
1.a Quan ly ban hang
- M@i nhan vién ban hang chi dugc ddng nhap vao hé thdng tai 01 vi tri duy nhat
trong hé tai mot thoi diém.
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- Phén chia dugc theo tting ca ban hang

- Khoa tit ca nhitng phim khdng can thigt khi chay chudng trinh ban hang.

- Chi c6 chudng trinh ban hang hoat dong duy nhat khi khéi dong chuong trinh
ban hang va ty dong tdt mdy khi thoat khoi chuong trinh ban hang.

- C6 ch& do khéa man hinh c6 mat khdu khi thau ngan vién tam thoi rdi khoi quay

- Cho phép chiét khdu trén tling mat hang, trén cd hoa don, theo sd lugng, theo
thé hdi vién, theo quyén dugc cho phép clia thau ngan vién

- Thao tac g6 cla thdu ngan vién la it nhat bdo dam tinh chinh xac trong thao tac
ban hang

- Cho phép quét ma vach hodc go truc ti€p tir ban phim

- Cho phép hoa dan ghi rd tiing loai thué sudt VAT nhu 0%, 5%, 10% ..

- Cho phép xUr ly nhitng mat hang ban theo trong lugng nhu rau cai, trdi cay va
khong gop theo ma hang

- XU ly dudc cac trudng hop nhu khach trd hang, ddi hang

- Cho phép thanh todn bang tién mat, thé tin dung, thé hoi vién do trung tam
phat hanh.

- H@ trg chiic nang thoi tién truc khi in hoa don va sau khi in hoa dan.

- Pam bao toc do truy xuat, tranh trudng hop dé khach cho.

- In ra héa don bao gdbm di cac thong tin nhu mit hang, so lugng, tri gia, chiét
khau, VAT .. gbp theo thug VAT va don gid ban dé thudn tién cho viéc ghi hoa
don tai chinh cho khdch hang ngay tai quy thu ngan.

- H6 trg man hinh hién thj gia

- Ghi nhan cac hda don ma thau ngan vién chua in ra may in dé phat hién cic
truong hop gian 1an cta thiu ngéan vién.

- Cho phép x{ ly hiéu chinh trén cac hoa don ban tly thudc vao phan quyén cla
hé théng

- Cho phép khach hang thanh todn linh hoat: thanh toan 1 Ian, ddt coc + thanh
toan sau khi nhan hang hodc thanh toan lam nhiéu lan

- Cho phép xudt kho ngay tai quay khi ban (khdch nhan hang lién) hay bd phan
quan Iy kho sé xuat hang sau (giao hang sau)

- Cho phép khuy&n madi trong tling khoang thai gian dinh trudc

- Cho phép ghi nhan thdi han khuyén mai

- Cho phép ghi nhan nhiéu hinh thiic khuy&n mai
a. Giam gia trén héa don theo tri gia
b. Giam gia trén hang hda theo loai hang, nha cung cap
c. Giam gia trén hang hoa theo thé hoi vién, thé giam gia
d. Boc tham tring thuGng, phi€u qua ting

- Cho phép tich 0y tién mua hang clia khéach hang dé phuc vu cho cac chinh séach
khuy&n mai

1.b Quéan Iy giao nhan

- Lap lich va b tri nhan vién giao nhan di giao hang
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- Ghi nhan k&t qua giao / nhan hang clia nhan vién va khach hang, y kién phan
hoi clia khach

- Theo ddi thanh toan clia khach ma nhan vién giao nhan mang vé
- Lap cac béo cdo thong k&, t6ng hgp va chi tiét v& giao nhan
1.¢ Quan ly phuc vy khach hang
- Theo ddi phat qua tang cho khach

Ghi nhdn cac y kién dong gop, than phién cla khach

Quan Iy cac théng tin hoi dap cla don vi doi véi khach hang

Lap cac bao cdo thong k& vé phuc vu khach hang
. Phdn hé quan ly Mua hang - Kho - Hang hoa:
2.1 B6 danh muc

2.1.1 Danh muc hang héa

- HO trg viéc sinh ma hang hoa ty dong khi ¢ phat sinh mot mat
hang mai

- H® trg viéc tim ki€ém trén bd danh muc theo céc diéu kién loc
khac nhau

- Cho phép t6 chiic loai hang theo cdu trac cdy, s6 cdp khong han
ché

- Cho phép phan loai miic do chli yéu clla mat hang (theo thir tu
ABC)

- Cho phép ghi nhdn cdc qué trinh chuyén ddi nha cung cip,
phuong thiic nhap, chuyén ddi gid mua, gia ban .. cla mot mit
hang

- Cho phép ghi nhan thong tin cla ngudi tao mdi va cla ngudi su
dung trong cac qua trinh cap nhéat

- Cho phép nhén vién tao mat hang nao chi cd quyén x6a mat hang
do, tao diéu kién thudn Igi cho mot nhan vién quan ly mot sO mit
hang nao dd va tranh x6a nham cdc mat hang khac. Nhan vién
cd quyén cao hon thi dugc x6a cdc mit hang trong danh muc bat
k& nhan vién khac tao cac mit hang do.

- Cho phép ghi nhdn thong tin cla nhan vién thu mua cho tling mat
hang

- Cho phép tinh ra phan trim 13i 16 khi c6 gid von va gia ban trén
tling mat hang

- Cho phép tinh ra gia ban thong qua gia von va phan tram Iai trén
tling mat hang

- Cho phép mdt mat hang c6 nhiu mdc gid ban khic nhau dé ap
dung cho cac loai khach hang khac nhau

- Ghi nhan xudt x{ hang hoa: hang ndi, hang ngoai, USA, Trung
Qudc...

- Cho phép dinh vi hang hoa theo quay ké

N
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- Cho phép mot mit hang cd mot don vi tinh chudn va nhiéu don vi
tinh khac (vi du hop / block / thung ..), giip doanh nghigp d@
dang trong cac giao dich v& hang hod (mua / ban / nhap / xudt),
cac bdo c4o ton kho s& dugc tu dong qui ddi v& don vi tinh chun

- Cho phép ghi nhan lugng ton kho t6i thiéu va t6i da clia mot mit
hang bat ky trong kho va hé théng sé tu dong gli mail thong béo
dén ngubi quan tri khi lugng ton kho thuc t€ thdp hon / vugt qua
ligng ton toi thiéu / t6i da

2.1.2 Danh muc nha cung cap

- Cho phép ghi nhan théng tin v& nha cung cdp nhu: tén giao dich,
dia chi, ngudi dai dién, ma so thué, dién thoai, fax, e-mail, diéu
khodn chiét khau ..

- Cho phép phan loai nha cung cip theo nhiéu hinh thiic:

a. San xudt
b. Phan phoi
c. Bansi
d. Bd hang
e. Ngudn khac
- Cho phép ghi nhdn cdc mat hang cung cip chl yéu
2.1.3 Danh muc khach hang

- Cho phép ghi nhdn thdng tin vé& khach hang nhu: tén giao dich,
dia chi, ngudi dai dién, ma so thué, dién thoai, fax, e-mail, diéu
khoan chiét khau, mic gia..

- Cho phép phéan loai khach hang c6 la hoi vién

- Cho phép phan loai khach hang theo nhiéu hinh thc:

a. Mua si
b. Vang lai
c. Than thiét
d. Ngudn khac

- Cho phép céac loai khach hang khac nhau c6 cac muc gid khac
nhau

- Cho phép ghi nhan cac mat hang mua chl yéu

2.1.4 Danh muc cac kho hang

- Cho phép ghi nhan thong tin vé kho hang nhu: tén giao dich, dia
chi, ma so thué, dién thoai, fax, e-mail, mat hang chl yéu, thudc
clia hang nao

- Cho phép t6 chic cac kho hang theo cau tric cay (s6 cap khong
han ché) dé thuan tién cho quan Iy kho hang va lap cac béo cdo
thong k& / tong hop cho toan bd hodc mdt nhém céc kho hang

2.1.5 Danh muc cac qudy hang

- Cho phép ghi nhan thdng tin vé qudy hang nhu: mdt hang chi

yéu, thugc clra hang nao, thudc kho hang nao, mo ta quay hang
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- Cho phép ghi nhin vé loai quay: quay trong, quiy ngoai phuc vu
cho cac quay cho thué
- Cho phép ghi nhan vé trang thai quiy: dong hodc mé
2.1.6 Danh muc loai hang
- Cho phép ghi nhan vé loai hang, t6 chic theo cau trac cay v6i s6
cdp khong han ché
2.2 Mua hang - Nhap kho hang hoa — Thanh toan cho nha cung cap
- Cho phép tao va theo ddi bang bdo gia nha cung cap gli d&n cho don vi
- Cho phép tao va theo dGi don ddt hang don vi glii d&n nha cung cap, don dat
hang c6 thé dudc tao tir mot bang bao gia co sdn
- Quan ly cac hoa don mua hang, bao gdm ca mua hang noi dia va mua hang
nhap khiu
- Cho phép theo ddi va x(r Iy hang mua bi gidm gid va trd lai hang mua, theo
ddi va quan ly cac chi phi phat sinh khi mua hang
- Cho phép tao (tv dong hoic bdng tay) va theo ddi cac phi€u chi tra tién nha
cung c¢ap cho hod don mua hang. Theo doi so tién da trd cho nha cung cap,
sO tién con phai tra
- Cho phép tu dong tao phi€u nhap kho cuing lic v6i hod don mua hang hodc
tao phi€u nhap kho sau hoa don mua hang
- Cho phép ghi nhan mot phigu nhap cho nhiéu héa don tai chinh dinh kém.
- Cho phép ghi nhdn mot héa don tai chinh bao gdm nhiéu phi€u nhap.
- Cho phép khai bdo nhiéu phudng thiic nhap hang
- Cho phép in phi€u nhap ra gidy carbon dé tv dong hoa khau viét phi€u nhap
- Cho phép quan ly dudc nhan vién thu mua
- Cho phép xi ly dugc cac phi€u nhdp theo cdc loai thué sudt VAT diu vao bat
ky do don vi ty khai bao
- Cho phép x{i Iy chiét kh3u truGc thug VAT hodc sau thué VAT
- Hién thi don gid nhap kho 1an gan nhat d& nhan vién nhap hang dé kiém tra
gia
- Kiém tra gia nhap kho va gia ban I8, gia ban s ngay trong qua trinh nhap
kho
- HO trg viéc tim ki&m theo ma hang hoa, theo nhiéu diéu kién khéc trong qua
trinh 1am phi€u nhap
- Cho phép hién thj cic ma hang tuong (ing trong danh muc hang héa trong
lGc nhap phi€u nhap, dé gidm thai gian nhap liéu.
- Cho phép quén Iy phiéu nhdp trong toan hé thdng
- Cho phép cip nhat ton kho tiic thoi (real-time) ngay sau khi hoan tat phigu
nhap
2.3Ban hang - Xuat kho hang hda - thu tién khach hang
- Cho phép tao va theo doi bang bdo gia don vi glii d&n cho khach hang
- Cho phép tao va theo ddi don dat hang khach hang gli dén don vi
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- Quan ly cac hoa don ban hang, bao gdbm ca ban hang ndi dia va ban hang
xudt khau

- Cho phép theo ddi va xi Iy hang ban bi gidam gid va bi tra lai, theo ddi va
quan ly cac khodn chi phi ban hang

- Cho phép tao (tv dong hodc bang tay) va theo ddi cac phiéu thu tién cla
khach hang trd cho hod don ban hang. Theo doi sO tién da thu, sO tién con
phai thu

- Cho phép tu dong tao phigu xudt kho ciing lic v6i hod don ban hang hodc
tao phiéu xut kho sau

- Cho phép khai bao nhiéu loai nhap kho khac nhau

- Cho phép tinh dugc gid von xuat kho tiic thdi linh hoat theo cac phuong phap:
gia hoach toan, binh quan gia quyén, nhap trudc xuat truGc (FIFO), nhip sau
xuat truée (LIFO) hodc gid thuc té dich danh.

- Cho phép xU Iy viéc chuy&n kho ndi bd d& dang, nhanh chong véi viéc phat
sinh chiing tif chuyén kho ndi b it nhat.

- Cho phép 1ap hoa don ban si cho khach hang, thuc hién viéc chiét khau trén
phuong thiic ban si d& dang

- H6 trg viéc kiém tra I3i/16 tlic thoi d6i v6i cac hoa don ban sf

- Cho phép thuc hién viéc khuy&n mdi bang cach gdp nhiéu mit hang lai véi
nhau thanh 01 mat hang khuyén mai

- Cho phép thuc hién viéc diéu chinh s0 liéu ton am tai tat ca kho

- H6 trg viéc tim ki€m theo ma hang hoa, theo nhiéu diéu kién khac trong qua
trinh [am phiéu xuat

- Cho phép quan Iy phi€u xudt trong toan hé thdng siéu thi

- Cho phép cip nhat ton kho tiic thoi (real-time) ngay sau khi hoan tat phigu
Xuat

2.4Ton kho

- Cho phép theo ddi dich danh mdt mat hang bat ky 6 moi giai doan nhd cong
nghé ma vach: mua vao (khi ndo, clia ai, gid mua), nhap kho (khi nao, tai
dau), luu chuyén (d&n dau, khi ndo, Iy do), bén ra (khi ndo, cho ai, gi& ban),
tra lai / bao hanh siia chifa (khi nao, Iy do) ..

- Cho phép tinh dugc gid von xudt kho tlic thoi cling nhu gia von xuat kho cudi
ky theo cac phudng phdp gid binh quin gia quyén, gid hach todn, gid FIFO,
gid LIFO hodc thyc t&€ dich danh.

- Cho phép xem dugc ton kho tai moi thai diém.

- Cho phép xUi Iy dugc cac gia tri ton am

- H0 trg viéc ddt hang tu dong theo lugng ton kho tdi thiéu

- H®6 trg viéc ddt hang tu dong theo so liéu thdng k& vé doanh sd ban

2.5Kiém ké kho

- Cho phép kiém k& kho tai moi thoi diém khi can.

- HO trg viéc s dung cac thiét bi kifm k& kho cAm tay (hand-held device) dé
lap phigu kiém ké va dua vé& di liéu trung tam
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- Cho phép thuc hién viéc kiém k& kho ma khdng cin ngung ban hang
2.6 Quan trj hé thong
- Cho phép bdo mat hé thong trén 02 cip: bdo mat trén cd sG dif lidu va bao
mat trén phan mém (ng dung
- Cho phép luu trif thong tin v& ngudi tao 1ap dif lidu
- Cho phép luu trit thong tin v& ngudi sif dung sau cung khi cdp nhat sd ligu
trong hé thong.
- Cho phép ghi nhan thong tin vé nguti st dung trong toan bd qua trinh cap
nhat so liéu trong hé thdng
- Cho phép phan quyén dé mdi ngudi chi thuc hién dugc phan viéc cho phép
dén tling chiic nang trong hé théng
- Cho phép k&t chuyén sd liéu ra dang file vdn ban, bang tinh, cd sG di liéu
khac nhu .txt, .xls, .dbf..
- Cho phép giao tiép vGi phan mém k& toan khac
- Cho phép thuyc hién viéc sao luu du phong dinh ky va dot xuat
2.7H@é thdong bao cao
2.7.1 Bao cao mua hang — phai tra
- Bdo cao ddt hang, mua hang
- Phan tich mua hang
- Mua hang va thanh todn v6i nha cung cap
- Tubi ng phai tra
- Cong ng ddi vGi nha cung cap
2.7.2 Bao cao ban hang — phai thu
- Cho phép ghi hoa don tai chinh cho khdch hang tai thai diém khach mua
hang cho tdt cd hodc tling mat hang trong mot héa don hodc tii nhiéu
hoéa don khac nhau
- Cho phép ghi hoa don tai chinh theo tling loai thué sudt VAT khac nhau,
theo tling phuong thiic nhdp hang
- Cho phép ghi hoa don tai chinh tv dong: Ghi hoa don tai chinh theo thug
sudt clia tdt ca cac mat hang ban trii nhiing mat hang hodc hoa don da
ghi trong phan “ghi héa don cho khach”
- Cho phép in truc ti€p 18n miu héa don tai chinh hodc héa don tai chinh
ddc thu cha Trung tdm trén mdy in kim / laser
- Cho phép in cac mdt hang hdy cling nhu cac héa don hiy do khach tra
lai.
- Cho phép in cac hoa don chua in tai quiy ban, diéu nay cho phép theo
d6i doanh sd ban mot cach chi tiét va day du
- Cho phép in cdc bao cdo thong k& vé cac hdéa don tai chinh ghi theo
phucong thiic ty dong va ghi riéng cho khach hang cd yéu cau
- Cho phép in cac bao cao ban hang theo:
a. Phuong thiic nhép
b. Nha cung cip
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Loai hang
Mat hang
Kho hang
Quay hang
Ngay ban (hoéa dan)
Thué suit
Thau ngan vién
Hoa don hly
Hoa don chua in
Héa don khéach tra
m. Diéu kién khac
Cac bao cdo phan tich ban hang
Bao cao phan tich Igi nhuan
Bé4o cdo cong ng khdch hang, tinh tudi ng phéi thu ..
2.7.3 Bao cao danh muc hang héa
Cho phép in cac bao cao danh muc hang hda theo:
Phuang thiic nhap
Nha cung cap
Loai hang
Clia hang
Thué sudt
Nhan vién thu mua
Loai hang
Ngay thang nhdp hang
Ngay thang cap nhat
j. Diéu kién khac
2.7.4 Béo cao danh muc nha cung cap
Cho phép in cac bdo cdo danh muc nha cung cip theo:
a. M3 s6 nha cung cip
b. Diéu kién khac
2.7.5 Bao cao danh muc khach hang
Cho phép in cac bao cao danh muc khach hang theo:
a. M3 so khach hang
b. Diéu kién khac
2.7.6 Bao cao danh muc cira hang
Cho phép in cdc bado cdo danh muc clia hang theo:
a. M3 so clia hang
b. Diéu kién khac
2.7.7 Bao cao danh muc kho hang
Cho phép in cac bao cao danh muc kho hang theo:
a. M3 so kho hang
b. Diéu kién khac

T T e o o0 o
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2.7.8 Bao cao danh muc quay hang
Cho phép in cc bdo cdo danh muc quiy hang theo:
a. M3 so kho hang
b. Diéu kién khac
2.7.9 Bao cao danh muc loai hang
Cho phép in cac bao cao danh loai loai hang theo:
a. M3 so loai hang
b. Diéu kién khac
2.7.10 Bao cao danh muc loai hang chi yéu
Cho phép in cdc bdo cdo danh muc loai hang ch yéu theo:
a. M3 so loai hang chl yéu
b. Diéu kién khac
2.7.11 Bao cao nhap kho
Cho phép in cac bao cao nhép kho theo:
Phuang thiic nhap
Nha cung cap
Hoa don tai chinh nhap
Loai hang
Mat hang
Kho hang
Quay hang
Ngay, thang nhap
Nhap do chuyé&n kho
Thué sudt
Khach tra hang
. Diéu kién khac
2.7.12 Bao cao xuat kho
- Cho phép in cic bao cdo xuat kho theo:
Phuong thiic xuat
Khach hang
Hoa don xudt
Loai hang
Mat hang
Kho hang
Quay hang
Ngay, thang xuat
Thué sudt
j.  Diéu kién khac
2.7.13 Béao cao tdn kho
- Cho phép in cic bao céo ton kho theo:
a. Phuang thiic nhap
b. Nha cung cdp

T T T a0 o

T ST e o o0 o

P N

. 4
Hé Quan ly T6ng thé Siéu thi — T.T Thuong mai VNES Smart-Mart



Vietnam e-Solution Co., Ltd.

Hall 8, Quang Trung Software City, Dist. 12, HCM City
Phone: (84-8) 715 5397 ~ 98 / Fax: (84-8) 437 0063
E-mail: mail@vnes.com / Website: www.vnes.com

Ngay hét han st dung trén hang hoa
j. Diéu kién khac

2.7.14 Bao cao kiém ké

- Cho phép in d6i chigu s6 lidu ton kho s sach va kiém ké theo:

Phuong thic nhap

Nha cung cap

Nhéan vién thu mua

Loai hang

Mat hang

Kho hang

Quay hang

Diéu kién khac

- Cho phep in cac bao cdo chénh l&ch thira / thi€u theo:

Phuong thic nhép

Nha cung cap

Loai hang

Mat hang

Kho hang

Quay hang
g. Diéu kién khac

2.7.15 Bao cao thong ké, phan tich kinh doanh

- Cho phép thé hién du6i dang cac biéu do

- Cho phép in cac bdo cao thong k&, phan tich kinh doanh theo:

Bign dong vé ma hang hda

Bign dong vé gid nhap

Bign dong vé gid ban

Nha cung cap

Loai hang

Loai hang chl yéu

Mat hang

Kho hang

Quay hang

Lugt khach mua

Loai hang hoa

Phuang thiic nhap

o
>
c. Loai hang
d. Mat hang
e. Kho hang
f.  Quay hang
g. Nhé hon lugng ton kho t6i thiéu
h. L6n hon lugng ton kho t6i da
.
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m. Tri gid/s6 lugng nhap/ xudt/ ban/ ton loai hang, mit hang cao/
thap nhat
n. Diéu kién khac

3. Phan hé quén tri Tai chinh - K& toan: bao gdm cac phan hé quan ly von bing tién,
phan hé k& todn tong hop, phan hé thiét k& bdo cdo, phan hé béo cdo va phan hé quan Iy
danh muc / thdng s0 K& toan. Tich hop v6i cac phan hé quan Iy nghiép vu siéu thi (da gidi
thiéu 6 muc 1 va 2), hé thong quan ly tich hop Siéu thi / K& toan s& 1a mgt hé thdng quan
ly hoan chinh va toan dién cho don vj

3.1. Quan ly vén bang tién: quan ly cac hoat dong giao dich vé tién trong doanh
nghiép thédng qua hai nghiép vu co ban 1a thu tién va chi tién. Cac giao dich chi tién
mua hang va thu tién ban hang sé dwoc theo dbi riéng chi tiét cho tirng hoa don mua
/ ban hang dé vira quan ly vé mét tién vira theo ddi dwoc qua trinh thanh toan va tinh
hinh céng no dbi v&i khach hang / nha cung cép. Cac nédi dung thu — chi khac sé
dwoc phan loai va td chirc theo yéu cau quan ly thuc té ciia doanh nghiép. Cac phan
chlrc nang co ban cia phan hé quan ly von bang tién sé& bao gébm:

3.1.1. Danh muc loai thu — chi tién: khai bao va té chirc cac loai thu — chi tién theo
yéu cau quan ly thyc té ctia doanh nghiép (mét ching tlr thu — chi sé& thudc vé mot
loai thu — chi nhét dinh). Nho tinh chét khéng gi¢i han vé sé lwgng va ciu tric phan
cép cla cac loai thu — chi, nguoi quan ly sé dé dang ndm dwoc moi tinh hinh thu —
chi trong don vi theo mét chi tiéu bat ky va & moi cap dé tir tdng quat nhéat (toan don
vi) dén chi tiét nhat (mot ca nhan)

3.1.2. Thiét 1ap tai khodn tién: khai bao cac théng sb tai khoan lién quan dén tién dé
st dung trong céac giao dich vé tién

3.1.3. Phuwong thic thanh toan: danh muc cac phwong thirc thanh toan st dung
trong cac phiéu thu / phiéu chi tién (tién mat, chuyén khoan, séc, thw tin dung, credit
card...)

3.1.4. Thu tién ban hang: quan ly cac phiéu thu tién cho héa don ban hang. VNES
Smart-Mart cho phép mét phiéu thu tién thu cho nhiéu hon mét héa don ban hang.
Khi 1ap phiéu thu, hé théng sé hé tro loc ra cac hoa don ban hang chwa thu hoac
chwa thu hét (cung véi gia tri con phai thu) ctia déi twong tra tién dé ngwoi dung chi
viéc chon ra tlr danh sach cac hoa don nay, diéu nay sé gilp thao tac nhap liéu
dwoc nhanh chong va chinh xac.

3.1.5. Thu tién khac: dung quan ly cac chirng tir thu khac trong doanh nghiép (nhw
thu tién hoan trd tam (ng, thu tién hoan nhap duw phong, thu bat thuwéng...). Doanh
nghiép hoan toan chd déng trong viéc khai bao va té chirc cac loai thu khac cho phu
hop v&i cac yéu ciu quan ly, theo di tai don vi minh. VNES Smart-Mart sé& cung cap
cac phuong tién va bao cao dé don vi d& dang tim kiém va cé sé liéu théng ké /
phan tich cha bét ky loai thu ndo trong mét quang thoi gian bat ky

3.1.6. Chi tra tién mua hang: quan ly phiéu chi trd cho cac héa don mua hang. VNES
Smart-Mart cho phép mét phiéu chi tién trd cho nhiéu hon mét hdéa don mua hang.
Khi 1ap phiéu chi, hé théng sé hd tro loc ra cac hoa don mua hang chwa trd hoac
chuwa tra hét (cuing véi gia tri con phai trd) ctia d6i twong nhan tién d& ngwdi dung chi
viéc chon ra tlr danh sach cac hoa don nay, diéu nay sé gilp thao tac nhap liéu
dwoc nhanh chdéng va chinh xac.
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3.1.7. Chi tién khac: dung quan ly cac chirng tir chi khac trong doanh nghiép (nhw
chi tam (rng, chi lwong, céc loai chi phi bang tién...). Doanh nghiép hoan toan chu
déng trong viéc khai bao va té chirc céac loai chi khac cho phu hop véi cac yéu cau
quan ly, theo di tai don vi minh. VNES Smart-Mart sé cung cap cac phwong tién va
bao céo dé don vi dé& dang tim kiém va co sb liéu thdng ké / phan tich cha bét ky loai
chi nao trong mét quang thoi gian bat ky

3.1.8. Cap nhat s6 theo déi tién té: chirc ndng cap nhat sé theo ddi chi tiét tién, giup
qua trinh 1ap bao céo chi tiét quy dwoc nhanh chéng.

3.1.9. B4o cdo vé tién: nhiéu loai bao céo vé tién khac nhau, phuc vu hiru hiéu cho
bd phan nghiép vu va ké toan nhdm nam rd céac tinh hinh tén quy, doanh thu, thanh
todn, Ivu chuyén tién té. ..
= Phiéu thu

Bao cdo téng hop thu tién
SO quy tien mat

SO Nhat ky chi tién

Bé&o cao ton quy

Phiéu chi
Bao cdo téng hop chi tién
S(j) Nhat ky thu tién
Soquy )
Bao cao ton quy chi tiét
Theo d6i quy . Theo doi quy chi tiét ) )
S0 cai cac loai tai khoan tien Bao cao lwu chuyén tién té (trwc tiép, gian tiép)
.1.10. Dac diém cta phan quan ly vén bang tién:
Sb ching tr thu — chi dwoc tw déng tinh (dwa trén qui tdc tao sb chirng tr da
dwoc thiét 1ap) va nhap sén, ngudi dung cé thé sir dung sé chiing tr hé théng
cung cap nay hoac tw nhap vao sbé chirng tir khac
= Theo dbi cac phiéu thu — chi theo loai tién té gbc (nguyén té) cta chirng tir va
VNBD, trj gia qui ra VND sé dwoc tw dong tinh toan dwa trén bang ti gia qui dbi da
dwoc nhap trong hé théng
= Theo ddi chi tiét loai dbi twong, ddi twong trd/nhan tién, phuwong thic thanh
toan... phuc vu cho muc dich bao céo théng ké
= Hach toan ké toan: cac phiéu thu — chi sé& dwoc |ap va nhap vao hé théng ngay tai
bd phan nghiép vu noi chirng tr gbc dwoc phat sinh nhw bd phan ban hang,
thanh toan. Bd phan ké toan tdng hop sé tién hanh tao bat toan va dinh khoan
(do chwong trinh tw ddng hodc nhan vién ké toan lam bang tay) cho cac ching tw
nay dwa trén sb liéu da dwoc nhap. Sb liéu ké toan tuy dwoc phat sinh va gan
chéat v&i sb liéu cta phiéu thu — chi nhung lai dwoc tach riéng va dwoc bdo vé
khéi sw truy cap (xem, cap nhat...) cla nhan vién bd phan nghiép vu néu ho
khoéng dugc phép.

LI (&%) " ® ®E ®E ®E B

3.2. Ké toan téng hop: hé tro déc lwc cho bd phan ké toan qua cac chirc ndng nhw
khai bao va quan ly hé théng tai khoan, xac dinh nam tai chinh va ky hach toan, quan
ly cac but toan nhat ky chung, but toan két chuyén tw déng két qua SXKD, sb cai,
cac ma phan tich, cac bao cao quan tri va bao céo tai chinh... Céng tac ké toan cla
doanh nghiép tré nén dé dang, nhanh chéng va chinh xac hon bao gi®’ hét véi VNES
Smart-Mart

3.2.1. Danh muc ky hach todn m4u trong nadm tai chinh: khai bao céc ky hach toan
mau trong mot nam tai chinh. Cac ky hach toan nay sé dwoc tw dong tao san khi don
vi m& mot ndm tai chinh méi

3.2.2. Quéan Iy cac nam tai chinh: khai bdo va quan ly cac nam tai chinh trong subt
qua trinh hoat déng cua doanh nghiép. Cac trang thai hoat dong cia moét nam tai
chinh gf‘)m cé: trang thai hién tai (active: cac bao cao nam mac nhién sé Iéy nam hién
tai, cac giao dich dwoc phép thay dbi / cap nhat), trang thai mé (opened: cac giao

P N

. 4
Hé Quan ly T6ng thé Siéu thi — T.T Thuong mai VNES Smart-Mart



Vietnam e-Solution Co., Ltd.

Hall 8, Quang Trung Software City, Dist. 12, HCM City
VN @)s Phone: (84-8) 715 5397 ~ 98 / Fax: (84-8) 437 0063
—~ - E-mail: mail@vnes.com / Website: www.vnes.com

4

dich dwoc phép thay dbi / cap nhat) va trang thai dong (closed: cac giao dich khéng
dwoc phép thay doi / cap nhat)

3.3.3. Quan ly ky hach toan trong nam tai chinh: khai bdo va quan ly cac ky hach
toan trong nam tai cpl'nh. Cac ky hach toan sé dwoc ty dong tao ra dwa trén danh
muc ky hach toan mau khi doanh nghiép mé thém moét nam tai chl'r]h mai. Cac trang
thai hoat déng cua mét ky hach toan cling bao gom 3 trang thai giong nhw cia nam
tai chinh

3.2.4. Danh muc loai tai khodn: khai bao danh muc céc loai tai khoan cla hé thdng
3.2.5. Danh muc nhoém tai khoan: khai bao danh muc cac nhom tai khoan cua hé
thong. Trong VNES Smart-Mart, mét tai khoan thuéc vé mot nhém tai khoan nhat
dinh

3.2.6. Danh muc hé théng tai khodn: khai bdo danh muc hé théng tai khodn s dung
trong doanh nghiép. Trong VNES Smart-Mart, hé thong tai khoan dwoc td chirc theo
cau truc phan cap thwe suw, thé hién dung ban chét phan cép cua hé thdng tai khoan
va dap trng yéu cau ctia mot hé quan ly Tai chinh - Ké toan chuyén nghiép.

3.2.7. But toan nhat ky chung: quan ly cac but toan nhat ky chung. Cac but toan nhat
ky chung cling dwoc theo dbi theo sb tién nguyén té va noi t& (VND). Céac thudc tinh
phan tich nhw déi twong con nguoi, dbi twong tinh gia tri, ddi twong céng viéc...
ciing dwoc gén két véi mdi but toan phuc vu cho cac bao cdo phan tich sau nay.
3.2.8. Danh muc but toan két chuyén két qua SXKD: khai bao cac but toan mau dé
két chuyén két qua SXKD cla doanh nghiép. Danh muc cac but toan nay la co s& dé
chwong trinh ty déng tao ra cac but toan nhat ky chung dung dé két chuyén sé dw
cla cac tai khodn doanh thu, chi phi... vé tai khoan xac dinh két qua kinh doanh, va
két chuyén tiép két qua kinh doanh vé lgi nhuan.

3.2.9. Phat sinh but toan két chuyén: |a thao tac dé phat sinh cac but toan nhat ky
chung thwe suw tlr danh muc but toan két chuyén. Nguei dung dwoc phép lwa chon
nhirng but toan mau nao sé dwoc phat sinh va cé tw dong ghi s6 cai hay khong cac
but toan nay sau khi chung da dwgc tao ra

3.2.10. Ghi sb cai: thao tac tap hop sb liéu ké toan & cac ching tir gbe thudce cac sb
nhat ky chi tiét vao sb cai d& chuan bi cho cac bao céo tai chinh. VNES Smart-Mart
cho phép chon th&i gian phéat sinh chirng twr, loai nghiép vu... dé& ghi s va tly chon
tw déng tao bt toan két chuyén trong qua trinh ghi sé hay khéng

3.2.11. Thoéng sé nhém tai khodn: khai bao cac nhém tai khodn chi yéu cha hé
thdng: nhém TK tién, nhdém TK phai thu, phai tra, hang tén kho, gia vén hang ban, chi
phi

3.2.12. Bao cao:

* Danh muc hé théng TK

Sb cai Tai khoan

Bang can doi so phat sinh TK ]
Bao cao lvu chuyén tién té (truc tiép)
Két qua hoat dong SXKD

To khai thué GTGT

Nhat ky chung

S6 du tai khoan

Bang can dbi ké toan

B&o cdo lwu chuyén tién té (gian tiép)
Thuyét minh b&o cdo tai chinh

Tinh hinh thyc hién ky két hop dong

B&o céo phan tich céng no dbi twong Céc bao cdo tw thiét ké phan tich chi phi
Cac bao cao tuy thiét ké phan tich cong Céac bao cao ty thiét k& phan tich tai
viéc chinh

3.3. Thiét ké bao cdo: cung cip phwong tién dé doanh nghiép thay ('1’0| hodc tu thiét
ké cac bao cao tai chinh va bao cao phan tich dé phuc vu cho yéu cau cla co quan
quan ly nha nwéc hodc yéu cau quan ly riéng cia doanh nghiép. Chirc nang nay
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khéng nhirng gitip doanh nghiép dap trng dwo'c moi yéu cau thay ddi (néu cé) vé cac
bao cao tai chinh qui dinh ma con cho phép cé duwgc nhirtng bao cao dac thu, phan
anh dwoc nhirng chi tiéu sb liéu ma doanh nghiép dac biét quan tam, vi du nhw chi
phi, doanh thu, ndng suét lao déng...

3.3.1. Céac b&o cdo tuy bién (thay dbi chi tiéu, lap cdng thirc): gdbm cac béo céo tai
chinh theo qui dinh hién hanh clia co quan quan ly nha nwéc la

= Bang can ddi ké toan _ = Bdo cao lwu chuyén tién té (truc tiép)
= Bao cao lvu chuyén tién té (gian tiép) = K&t qua hoat dong SXKD
* Thuyét minh bao cao tai chinh » Bang ké khai thué GTGT

3.3.2. Céac bao céo tu thiét ké: bao gdbm cac bao cao phan tich phuc vu riéng cho yéu
cau quan ly ctia don vi. Doanh nghiép c6 thé tw tao ra mét sé lwong khéng han ché
céac loai bdo cao nay dé phuc vu cho muc dich quan ly ctia minh. Co s& s6 liéu dé
tinh toan dwoc 1y tr cac ma phan tich chi phi, cdc ma phan tich céng viéc va hé
thdng tai khodn & cac but toan thudc moi nghiép vu trong hé théng. VNES Smart-
Mart cung cp 4 loai bao cdo phan tich:

= C4&c bao cdo phan tich chi phi (co s& sb liéu tir cac ma phan tich chi phi)

= Céc bao cao phan tich cong viéc (co s& sb liéu tlr cdc ma phan tich céng

Viéc)
= Céc bao cdo phan tich tai chinh (co s& sb liéu tir cac but toan ké toan)
= C4&c bao cdo phan tich céng no cho moi déi twong khac nhau

3.4. Trung tdm bao cao: noi tép trung tpén ,bc} cac bao cég cta hé théng NVNES
Smart-Mart. Cac bao cao dwoc t6 chirc sap xép theo nhém dé nguoi dung dé dang
tim thay va truy cap dup’c thuan tién, nhanh chéng

= Nhom bao cao tong hop
Nhém bao cao quan ly tién ]
Nhém bao cao quan ly mua hang, ng phai tra va cdng ng nha cung cap
Nhom bao cao quan ly ban hang, ng phai thu va cong ng' khach hang
Nhoém bao cao quan ly Kho — hang ton kho
Nhém bao cao phan tich
3.5. Danh muc tham khao: khai bao va quan ly cac danh myc / tham s6 str dung
thwong xuyén trong chuwong trinh nhw danh muc tién té va ti gia hoi doai, danh muc
nhan vién / phan xwdng, danh muc cac ma phan tich, bang thue GTGT...
3.5.1. Bang ma thué GTGT: khai bdo cac ma thué GTGT st dung trong doanh
nghiép dé thuan tién hon trong qua trinh nhap di liéu. Thong tin ma thué GTGT bao
gom % thué suat GTGT, da bao gom trong hdéa don hay chwa?, cé dwoc khau tri
hay khong?...
3.5.2. Danh muc tién té&: danh muc céc loai tién té c6 str dung trong hé théng
3.5.3. Ti gia hoi doai: cap nhat ti gia h6i doai cta cac loai tién ngoai té dbi voi loai
tien té co s& (ndi té€) cia doanh nghiép
3.5.4. Danh muc ddi twong khac: danh muc cac doi tweng khac (ngoai nhan vién /
khach hang / nha cung cap) c6 quan hé giao dich vé&i doanh nghiép
3.5.5. Danh muc ddi twong phan tich chi phi: khai bao danh sach cac doi twong dé
gan két va phan tich chi phi trong cac but toan
3.5.6. Danh muc ddi twong phan tich cong viéc: khai bao danh sach cac doi twong
dé gan két va phan tich cong viéc trong cac but toan
3.5.7. Danh muc dbi twong phan tich khac: khai bao danh sach cac dbi twong dé gan
két va phan tich cac chi tiéu khac
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C. TRIEN KHAI, CAl AT, HUAN LUYEN VA BAO HANH

STT Hang muc Thoi gian
1 | Trién khai, cai dit phdn mém l&n hé théng may tinh tai | 3 - 5 ngay
siéu thi
2 | Hutng dan ngudi dung / ngudi quan tri hé théng 5 — 7 ngay

3 | H6 trg ngudi dung lam quen va sU dung phdn mém, chay | 30 — 45 ngay
thir nghiém hé thong,
4 | Nghiém thu 2 ngay

5 | Bdo hanh 12 thang ké tU ngay
nghiém thu phan mém

D. TRI GIA VA THANH TOAN
1. Tri gia phan mém (dvt: USD)

STT Phan hé BVT Gia

1 |Phan mém quén ly tong thé Siéu thi VNES Smart-Mart.
- Option 1: phién ban day di 3,990.00
- Op,tion 2: phién ban chu,é”n (,kh(“)ng bao gdbm cac module Hé thong 2,990.00

K& toan tong hop & thiét k& bao céo) '

(M@t bén cai dat cia hé thong bao gom 01 mdy chi cai dat CSDL va
10 mdy tram ngudi dung cai dat chuang trinh phdn mém)

2 |Chi phi cai dat cho 01 may tram cdng thém (ngoai 10 My 9% tri gia
may 6 muc 1) phan mém

Ghi chu:
= Phan mém dugc mién thué VAT
= Chi phi luu trd va di lai (néu c6) clia nhan vién VNES trong thdi gian trién khai
phan mém tai cac dia phuong ndm ngoai TPHCM sé do khach hang thanh toén.
2. Thanh toan: tién mit hodc chuyén khodn, thanh toan 1am 2 dot nhu sau:
= Dot 1: 40% tri gid hgp dong trong vong 03 ngay sau khi ky hop dong
= Dot 2: 60% tri gid hgp dong trong vong 03 ngay sau khi nghiém thu phan mém

Hé quan tri tong thé Siéu thi - Trung tdm Thuong mai VNES Smart-Mart dugc xy dung bang
nhitng cong cu phan tich va lap trinh mai nhét boi nhimg k§ su phém mém giau kinh nghiém
ctia cong ty VNES. Chiing t6i cam két cung cdp va trién khai phan mém cho quy khach diing
thoi han, diing chit lwong, theo diing nhitng diéu khodn ma chung t6i da néu.

"Sw hai long cua quy khdch chinh la sy thanh cong cua chung téi!"
Tran trong kinh chao
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